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20 October 2010

Jonathon Coles

AEON Water Filters
Suite 48 296 Bay Road
Cheltenham VIC 3192

Dear Jonathon,

This is a note to say thank you for your assistance and service in providing your water filter for our
home kitchen.

Not only has the water filter product performed perfectly and as you said it would. But the
difference in water quality and taste is far superior to standard tap water.

Your knowledge and expertise in the elements in water and the health problems they cause was
excellent and second to none. We appreciated you taking the time to explain the benefits of
installing filtered water versus standard tap water. This made the decision to purchase a filter so
much easier.

Thanks also to your prompt and attentive service in delivery and installation. We would happily
use yourself and AEON Water Filters in the future.

Yours Sincerely

Matthew Bower
Multiple Property Services



